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Land Acknowledgement

We recognize with humility and gratitude that 

Canada is located in the traditional, historical and 

ceded and unceded Lands of First Nation, Inuit and 

Metis Peoples.  On behalf of us all, we acknowledge 

and pay respect to the Indigenous peoples past, 

present and future who continue to work, educate 

and contribute to the strength of this country. 

Turtle Island By Patrick Hunter (www.patrickhunter.ca)



Learning Objectives
By the end of the session, participants will be able to:
Learning Objectives
By the end of the session, participants will be able to:

Understand and 
acknowledge the 

importance of the role of 
family or caregiver(s) 

and community 
throughout a person’s 

care.

Recognize opportunities 
to engage family and 
caregivers in care and 

decision-making 
according to the 
person’s wishes.

Identify the needs of 
family and caregivers to 
ensure their well-being 

and support them in role 
as a carer.



THE CANADIAN INTERDISCIPLINARY PALLIATIVE CARE 
COMPETENCY FRAMEWORK

1 Canadian Partnership Against Cancer & Health Canada. The Canadian Interdisciplinary Palliative Care Competency Framework. Toronto, ON: 2021.



Unpacking the Principles of a Palliative 
Approach to Care

Domain 1: Principles of a palliative approach to care

Palliative care aims to improve the quality of life of people with life-

limiting conditions and their designated families or caregivers. This 

person-centred care ideally begins at diagnosis, continues into 

bereavement, and is for people of any age. 1

1 Canadian Partnership Against Cancer & Health Canada. The Canadian Interdisciplinary Palliative Care Competency Framework. Toronto, ON: 2021.



Unpacking the Principles of a Palliative 
Approach to Care

Competency: Including designated family or caregiver(s) in the unit of care1 

For Interdisciplinary team members (nurses, PSWs, generalist physicians, social workers and 
volunteers) this means recognizing, understanding and integrating:

• Asking the person who they consider family and include those individuals if the person 
wishes

• Respond to the designated family or caregiver’s unique needs and experiences

• Respect for the role of family or caregiver(s) and community throughout a person’s care, 
especially for members of underserviced communities

• Appreciation of the impact a life-limiting condition may have on designated familial roles

1 Canadian Partnership Against Cancer & Health Canada. The Canadian Interdisciplinary Palliative Care Competency Framework. Toronto, ON: 2021.
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Associate Clinical Professor, Department of Family Medicine, 
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Professor Emeritus in the Department of Psychology,  
University of Toronto.



Including Designated  Family & 
Caregivers In The Unit Of Care 
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Objective

• Attendees will be able to appreciate the role of the patient’s 
delegated family and/or caregiver(s) in the illness journey. 
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INVITE REALITY

INVITE ILLNESS 
UNDERSTANDING

INVITE THEIR 
CHARACTER

INVITE INDIVIDUALITY

INVITE THE FAMILY 

INVITE SHARED 
MANAGEMENT

INVITE PARTNERSHIP

7 provider invitations





Ask yourself what 
you are hoping for 
and what you 
need to plan for 
just in case?

ACTION

1. Walk Two Roads

Balance staying positive while 
also seeking honest, accurate 
information. This helps you stay 
hopeful and grounded to reality.

Ask your provider 
“What will my illness 
look like over time? 
What can I expect 
along the way?”

2. Zoom Out 

Every illness has a known 
pattern to it. Understanding 
this storyline gives you a birds- 
eye view of where you are at in 
your illness and the long view.

ACTION

7 K E Y S
FOR NAVIGATING A 

LIFE-CHANGING 
DIAGNOSIS

waitingroomrevolution.com
© Seow and Winemaker. 2021. All rights reserved.

Ask questions and 
seek the information 
you need so you can 
make informed 
decisions. 

ACTION

Initiate conversations with your 
healthcare team. Don’t assume
no news is good news. Passive, 
polite patients are encouraged 
to be respectfully assertive.

7. Invite Yourself

Ask yourself what 
do you value most? 

At times you may want to tailor 
your care to match your values. 
Use your values & preferences 
to guide your decisions 
throughout your illness.

4. Customize Your Order

ACTION

Ask yourself who 
will be the manager 
of your journey?

You and your inner crew need to 
play a central role in co- 
ordinating information. This 
enhances continuity and safety, 
especially at transition points

6. Connect the Dots 

ACTION
Reflect on your 
tendencies when 
facing stressful 
situations & how 
those might apply 
in your illness.

3. Know Your Style
Your unique way of being will 
have as much impact on your 
illness experience as the illness 
itself. Harness information about 
your style to gain more control. 

ACTION

Consider what support 
you need from your 
inner crew. Encourage 
them to get information 
and support too. 

Your inner crew (e.g. family and 
caregivers) will have a parallel 
illness journey. Their lives will be 
affected in multiple ways.

5. Anticipate Ripple Effects

ACTION
For more information go to:





Heads Down Care
• Weary
• Detached
• Reactive
• Helpless
• Hopeless
• Futile
• Frustrated
• Conflicted
• Burnout

Benefits for Providers



Heads Down Care
• Weary
• Detached
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• Helpless
• Hopeless
• Futile
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Benefits for Providers

Heads Up Care
• Caring
• Engaged
• Proactive
• Helpful
• Hopeful
• Meaningful 
• Pride
• Satisfaction
• Resilience







Thank You

Dr. Samantha (Sammy) Winemaker
Palliative Care Physician
Co-founder, Waiting Room Revolution
Associate Clinical Professor, McMaster University
swinemaker@icloud.com

X (Twitter): @SammyWinemaker
Instagram: @sammy.winemaker
TikTok: @Dr.SammyWinemaker

Thank You

mailto:swinemaker@icloud.com


Caregiver
Dr. Lester Krames 



Questions & Discussion



cdnhomecare.ca/chca-project-echo



CHCA ECHO Hub 
cdnhomecare.ca/chca-project-echo-home-based-palliative-care

For taking a few moments to 
complete the feedback survey

Understanding the Interdisciplinary Team
October 9, 2024
• Dr. Gordon McDonald, Palliative Care Physician, NB
• Elisabeth Antifeau, Regional CNS, Palliative Care, Interior Health, BC

Addressing Barriers to Care
November 13, 2024
• Dr. Kelli Stajduhar, RN, PhD, FCAHS, Professor, School of Nursing and Institute on Aging & 

Lifelong Health, University of Victoria
• Kate Leahy, RN, Nurse Coordinator for the Palliative Outreach Resource Team (PORT)
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